Palm PSIS Installation
This will show you how to Update SIS, Install and sync Palm PSIS
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BEFORE YOU BEGIN

1. Make sure you are running Desktop SIS v6.04 or above.
2. Make sure you have Palm HotSync installed on your SIS computer and the Palm Device can connect and sync normally.
3. It is HIGHLY RECOMMENDED to have a Media Card Reader to help transfer photos.

INSTALLING DESKTOP SIS UPDATE AND PALM SIS

1. Download and run the sis.update.palmsis.exe install file. Download HERE
2. Follow the directions. you will be asked to install Appforge, please do so or the install will not work.
3. Choose what Palm OS your device is running.
4. Your Palm HotSync application will load the Palm SIS installer, continue the installation.
5. Your Palm HotSync will guide you through the installation process.
6. After Palm HotSync finishes, tap on the Pocket SIS icon on your Palm device Home (this will finish the install)

SYNCING PALM PSIS (MEDIA READER METHOD *RECOMMENDED*)

On Desktop SIS:

1. Run SIS Desktop
2. Goto Tools -> Sync with PSIS (Palm)
3. Choose "To Drive" option.
4. Select Storage card Drive location and click "Sync Photos" or click "Skip Photos".
5. Wait for Photos copy to finish.

On Palm Device:

5. Place your Storage Card into your Palm Device.
6. Tap on HotSync. Start HotSync.
7. Let the Sync process finish.
8. After Sync is complete, run Pocket SIS.

SYNCING PALM PSIS (HOTSYNC METHOD)

On Desktop SIS:

1. Run SIS Desktop
2. Goto Tools -> Sync with PSIS (Palm)
3. Choose "HotSync" option.
4. Select User and Storage card location and click "Sync Photos" or click "Skip Photos".
5. Wait for Sync to finish.

On Palm Device:

5. Tap on HotSync.
6. * While holding down the Up Scroll Button, Tap on the upper right corner. Tap "Ok". This should keep the palm from timing out during the sync process. 
7. Start HotSync.
8. Let the Sync process finish.
9. After Sync is complete, run Pocket SIS.
10. ** When "Processing Photos" is complete, Pocket SIS will run automatically. (this process will take a long time. For faster process, use the Recommended method).


Palm SIS Installation Notes

* If the "HotSync" method was used to sync photos, the HotSync with the palm device will may take 15-30 minutes and may time out. This is a known Palm problem when dealing with large files. Make sure you follow step #6 correctly.
** On the first run of PSIS, the photos must be extracted to usable image files. This process may take 20-30 minutes but will only occur once.
*** The long times when dealing with images are related to palm, known palm limitations and are related to the hardware device and palm software, not PSIS. We did our best to work around them, but it is still a very slow process.


UNINSTALLING Palm SIS

Palm OS 5.x:
1. Tap your Menu icon.
2. Select Delete.
3. Select Pocket SIS.
4. Tap "Delete" button.
