My Noritsu Won’t Print…..
Solutions to common reasons a Noritsu won’t print.
Sometimes when a job is set up to print to the Noritsu, it won’t make it to the printer.  There are several reasons for this.  The following is a list of items that will help troubleshoot and possibly rectify the issue:

· Verify that your Noritstu is in “Net Order” mode.  

· Verify that there is a checkmark in “Enable Print Script” on the packages tab in RL.  

· Verify that you are using the correct PUD with the IDENTICAL path in both Image Match and Riplynx (in IM, file>preferences, packages tab, “Package Units Definition” about 2/3 of the way down; and in RL, file>preferences, packages tab “Package Units Definition” at the bottom of the window)

· Verify communication with the Noritsu in RL by going to file>preferences, packages tab, and clicking on the “Config” button next to the printer selection.  On the printer setup window, click “Get Paper Info” to see if info is displayed under “magazines found.”  If nothing displays, there is possibly a network communication issue.  Search for the printer IP address again.
· Sometimes, a Noritsu won’t print if the correct paper surface is not selected.  Try sending jobs while using an alternate paper surface number.

· If you are selecting “Enable unit ID” then try moving it to the bottom of the unit if you are using 8” paper and to the side of the unit if you are using 10” paper.  Click the margins button to the right of that to set a margin to a number that gives the ID bar enough space to print (about an 1/8 inch).
· Verify that all the units that are included in your packages match the size that corresponds to your paper size (ie, all your units need to be 10x8 if you are sending to 10” paper), if that still does not work, then go to RL and click file>preferences, packages tab and on the right hand side, near the top, put a checkmark in the box next to “Rotate 90 Degrees.”

· A final tip is that while you are troubleshooting, make sure you clear out your “jobs” folder and the “output” folder that you have specified the software to use.  If there is a backup of images in the output folder, it will block valid jobs from being sent through.  The jobs folder should be c:\program files\photolynx\Riplynx\jobs.  To find out what your output folder is, go to RL, file>preferences, packages tab and the path for the image print folder is your “output” folder.
· On some of  the latest versions of our software, there is a bug requiring the use of a utility that will restore your ability to print to your Noritsu.  If you cannot get your Noritsu to print immediately following an update, contact Photolynx Tech Support to get this utility emailed to you.

